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coupon program in major grocery stores in the Northeast; Business Editors, Sep. 
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ART-UNIT: 212 

PRIMARY-EXAMINER: Trammell; James P. 
ASSISTANT-EXAMINER: Retta; Yehdega 
ATTY-AGENT-FIRM: Amin & Turocy, LLP 

ABSTRACT : 

A retail customer information system which includes: at least one data processing 
device including a data storage adapted for selectively storing marketing data in a 
plurality of data fields. The customer information system also includes a portable 
transaction computer having a graphical user interface adapted to selectively 
display icon data representing data stored in the data storage. The portable 
transaction computer further including a random access memory; and a processor 
adapted to process instructions disposed in the random access memory. The retail 
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customer information system^RTrther including a first data ^^Winel adapted for 
selectively communicating marketing data between the portable transaction computer 
and the data processing device. 



30 Claims, 42 Drawing figures 
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ABSTRACTED- PUB-NO: US 5765142A 
BASIC-ABSTRACT: 



The interface development tool includes modules for specifying global parameters 
relating products or services to be presented to the customer through the 
interface, and developing a profile of the customer service system environment in 
which the interface is to operate. An additional module aids the interface designer 
in planning a presentation by associating a set of presentation data with the 
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products or services availalffe for presentation to the custo^r 



Optional modules include modules for planning products for production at the same 
location as the customer service system embodying the interface. The system manages 
the design, marketing and sale of certain products from point at which products are 
conceived through to point where products are selected by customer. 

USE/ ADVANTAGE - In development and implementation of interactive and dynamically 
responsive customer service system by interface designer in creating interface for 
incorporation into customer service system for presenting products and services to 
customer for selection. by customer from. products presented due to customer's 
interaction with interface. 

ABSTRACTED- PUB-MO: WO 9606403A 
EQUIVALENT -ABSTRACTS : 

The interface development tool includes modules for specifying global parameters 
relating products or services, to be presented to the customer through the 
interface, and developing a profile of the customer service system environment in 
which the interface is to operate. An additional module aids the interface. designer 
in planning a pre s entation by associating a set of presentation data with the, 
product s or services available for presentation to the customer. 

Optional modules include modules' for planning products for production at the same 
location as the customer service system embodying the interface. The system manages 
the design, marketing and sale of certain products from point at which products are 
conceived through to point where products are selected by customer. 

USE /ADVANTAGE - In development and implementation of interactive and dynamically 
responsive customer service system by interface designer in creating interfaces for 
incorporation into customer service system for presenting products and services tc< 
customer for selection by customer from products presented due to customer's 
interaction with interface. 

CHOSEN-DRAWING: Dwg. 2/22 

DERWE NT -CLASS : T01 T05 

EPI-CODES: T01-J05A1; T01-J05B4; T05-H04; T05-H08C; T05-L01X; 
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ABSTRACTED- PUB-NO: EP 97130 3 A 
BAS I C- ABSTRACT : 



NOVELTY - A display panel (12) is reconfigured to display merchandise item 
information messages in a number of different national languages, weights and 
measures systems, currency systems, and to display specific messages based on the 
customer date of birth, gender or disability status. 



DETAILED DESCRIPTION - The shopping system communicates between a store platform 
computer and a number of reconf igurable display panels (12) located throughout the 
retail facility. Each display panel (12) is associated with an RF interrogator unit 
(22) which interfaces with a portable customer data card (20) . As a customer enters 
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F^l^^d, the customer is identif il^^^d 



the interrogator unit's RF rxeld, the customer is identif iecWmd the merchandise 
information message being displayed (12) associated with the interrogator unit (22) 
is reconfigured to the customer ' s display preferences in accordance with 
demographic profile information maintained on record for that customer . The display 
panel (12) is reconfigured to display merchandise item information messages in a 
number of different national languages, weights and measures . systems, currency 
systems,, and to display specific messages based on the customer date of birth, 
gender or disability status. INDEPENDENT CLAIMS are included for; .a method for 
adaptively reconfiguring the form and format of a merchandising information service 
to conform to a particular customer's demographic requirements; a portable customer 
data store for use in the system of the invention. 

USE - Electronic information display for electronic shopping system. 

ADVANTAGE - Customers are able - to realize labor saving benefits during shopping 
trip . 

DESCRIPTION OF DRAWING (S) - Display 12 



Customer data card 20 



RF interrogator unit 22 

Interrogator and RF receiver 22 

ABSTRACTED- PUB-NO: US2 0020035560A 
EQUIVALENT -ABSTRACTS : 



NOVELTY - A display panel (12) is reconfigured to display merchandise item 
information messages in a number of different national languages, weights and v 
measures systems, currency systems, and to display specific messages based on the 
customer date of birth, gender or disability status. 



DETAILED DESCRIPTION - The shopping system communicates between a store platform 
computer and a number of reconf igurable display panels (12) located throughout the 
retail facility. Each display panel (12) is associated with an RF interrogator unit 
(22) which interfaces, with a portable customer data card (20). As a customer enters 
the interrogator unit's RF field, the customer is identified and the merchandise 
information message being displayed (12) associated with the interrogator unit (22) 
is reconfigured to the customer 1 s display preferences in accordance with 
demographic profile information maintained on record for that customer . The display 
panel (12) is reconfigured to display merchandise item information messages in a 
number of different national languages, weights and measures systems, currency 
systems, and to displa y specific messages based on the customer date of birth, 
gender or disability status. INDEPENDENT CLAIMS are included for; a method for 
adaptively reconfiguring the form and format of a merchandising information service 
to conform to a particular customer's demographic requirements; a portable customer 
data store for use in the system of the invention. 



USE - Electronic information display for electronic shopping system. 



ADVANTAGE - Customers are able to realize labor saving benefits during shopping 
trip . 



DESCRIPTION OF DRAWING(S) - Display 12 



Customer data card 20 
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INT-CL (IPC) : G06 F 17/60 



ABSTRACTED- PUB-NO: WO 20003971 8A 
BASIC- ABSTRACT : 

NOVELTY - The method involves obtaining information about a customer from the 
cu stomer to generate a cu stomer profile . The obtained information is analyzed to 
determine existing and future needs of the customer and timings at which future 
needs will arise. The determined needs and times are recorded so as to contact the 
customer prior to or at approximate times regarding determined needs for product 
presentation . 

DETAILED DESCRIPTION - Information about customer represents answer given by 
customer to set of predetermined questions. The customer information concerns life 
stage including customers age, occupation, martial status, number and age of any 
dependent current financial position, goals, past life events and/or future life 
events. The customer is then provided with life-stage information and advice 
provided by way of booklets, brochures, CD-ROMS, video over internet and/or by free 
to force discussions. An INDEPENDENT CLAIM is also included for software product 
for storing and analyzing information about customer. 

USE - For presenting financial services in synchronization with customer need. 

ADVANTAGE - Improves the overall productivity of the presentation effort, thus 
enhancing effectiveness of the sales and increases significantly the profitability 
of each customer relationship. 

DESCRIPTION OF DRAWING ( S ) - The figure shows the schematic representation of an 
integrated marketing method. 

ABSTRACTED- PUB-NO: WO 200039718A 
EQUIVALENT-ABSTRACTS : 

CHOSEN- DRAWING : Dwg .1/3 

DERWENT-CLASS : T01 

EPI-CODES: T01-J03; T01-J05A2; 
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